RICHWAY & FUJI BIO INC.
1314 S. King Street 520 Honolulu HI 96814
Tel: (808) 589-2800 Fax: (808) 597-1651
www.richwayandfujibio.com
customerservice@richwayusa.com

HEALTH INSURANCE CLAIM INFORMATION

Types of insurance claims that are being paid:
a. PIP
b. Workman’s Comp
c. Flexible Medical
NPI Number: 1437589793
510K Number: K072534
HCPCS Code: E0221
FDA Medical Device Est. Number: 2954299
Non-Participating Provider Number: 22852-8
Insurance Steps:
1. Have your doctor write a prescription recommending one of our products. Please specify item
name and size. If your doctor is not aware of far infrared and negative ion technology, provide
Richway Biomat literature.
2. Complete a Richway Order Form with the patient’s name as the applicant. In large letters across
the top of the form, write “Medical Receipt Requested”. Put your name as the sponsor and leave
the payment information on the form blank.
3. Fax or email the form to Richway, attention Doreen. If faxed, follow up with a phone call to ensure
that the fax has been received.
4. The patient will receive a Medical Receipt from Richway then submits the Medical Receipt,
Doctor’s Prescription, and Health Insurance Claim Forms to their insurance company. Keep
copies of all documents.
5. It is the patient’s responsibility to follow up with their insurance company regarding the approval
status.
6. If approved, the insurance company will send a check payable to Richway & Fuji Bio Inc. If the
patient receives the check payable to both themselves and Richway & Fuji Bio Inc., they will
endorse the check and forward it to Richway & Fuji Bio Inc. The check must reference the RI
Number from the Richway Order Form. The RI Number is located on the top, right hand corner of
the order form.
7. After Richway receives the check, the order will be processed and products will be shipped to the
patient.
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